
Access the Helpdesk
Quick answers to your questions

Watch the instruction video

 

 

Always available

 

Adjust basic settings
Volume, night mode, date display

View dispensing times
Up-to-date overview of dispensing times

Set pre-dispensing
Set pre-dispensing and the time period

Pause dispenser
Temporarily pause for more than 7 days or if
the duration is unknown

Select next dispensing time
Match the set schedule to the medication roll

Dispense medication for travel
For use away from home (up to 7 days)

Lock/unlock
Lock/unlock the dispenser without a tag

Volume below default setting
Set the volume lower than the default setting

Incision
Choose no cut, normal or large

Change language
Easily change the language

Self Service
 More control. Fewer steps.

Done instantly.

HOW IT WORKS

More control

Fewer calls
 

Instant access on site
 

Daily time savings
 

Make changes faster
 

1

2

3

Press the button on top of the Medido several
times.

Scan the QR code on the screen.

Open Self Service on your smartphone or tablet.

Click the button or scan the QR code to watch the video.

What can you do with Self Service? The benefits

Healthcare professionals need to call less
often for small changes. 

Small changes made instantly,
no need to contact Customer Service.

Less admin, more time for the client.

Real-time access to relevant information
and settings.

Fast · Secure · App-free
Instant access via QR code on any device.

With Self Service, healthcare professionals can
use a QR code to instantly access useful features
on their smartphone or tablet.

More independence and efficiency for
healthcare professionals.

After verification

https://vimeo.com/1198699789/447a48cdcb?share=copy&fl=sv&fe=ci
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